Welcome to Communication Beyond Language – A Leadership Series
Thank you for choosing to participate in Communication Beyond Language – A Leadership Series.
This program includes six short, self-paced modules designed to support your professional communication skills in the workplace. You may complete the modules in any order, though we recommend following the sequence provided for the best learning experience.
Getting Started: Registration Steps
a. Go to: https://e-learning.ottawa-worldskills.org/
b. Scroll down to the Workshops section
c. Select Communication Beyond Language – A Leadership Series
d. Click Add to Cart
e. Enter your coupon code WS2026comm (bottom right) and click Apply Coupon
f. Click Proceed to Checkout
g. Complete the registration form (fields with * are required)
h. Click Place Order
i. If you already have an account, use the login link at the top
j. Be sure to save your password for future access.
Accessing Your Modules
a. Click My Workshops in the top menu to view all modules
b. Follow them in order, or choose based on your interest
c. Open a module and click Next to move through each section
d. Use Return to the Module List to navigate between modules
Before You Begin
a. Plan for at least 60 minutes per module (2–3 hours if exploring additional resources)
b. You can leave and return at any time via My Workshops
c. Stay logged in, when possible, to avoid login issues 
d. We recommend saving these instructions for easy reference.

Enjoy your learning experience!

